TVU Online User Guide Updated for Blackboard 9.1

Problems logging on to Blackboard - Firefox users

How to clear your cache and/or cookies

When you first try to log onto Blackboard at http://online.tvu.ac.uk you may find
that you appear to have logged in successfully, but the Home Page states “you are

not enrolled on any courses”. If you then try to go to any other tab within
Blackboard you are logged out.

We are not entirely sure what is causing this, but we do have a simple solution.
Please follow the steps below and the problem should disappear.

) Blackboard Learn - Mozilla Firefox
File Edit \Miew History Delicious Bookmarks | Tools  Help

v ? Web Search Chrl+
In Firefox go to 6 -C X w gkl T r talff

Downloads Chrl+1
Tools > Options 18] Most visited 4R Getting Started 5 | Latest Headil  add-ons ard

| lag Andy Turner Metvibes hom. | ‘ Tuitter fH Java Console

Error Console Chrl+Shift+1

'I'““ Online Page Info

Start Private Browsing  Chrl+Shifk+P
Clear Recent History... Chrl+Shift+Del

Ahways View This Page in IE

We have upgraded BlatM.1
Delicious Options

upgrade has been succ™ . i coche

options x|
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J 3 '—'ﬂil % == B %
. General Tabs Content  Applications  Privacy  Security  Advanced
Go to the Privacy tab
—History
and click on Firefoo will: IRemember history j

remove individual cookies

Firefoux will remember your browsing, download, Form and search history, and
keep cookies from Web sites yvou visit,

ou may want ko clear your recent history (or remove individual cookies.

r~ Lacation Bar

When using the location bar, suggest: IHistor-,- and Bookmarks j

Ok I Cancel I Help
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Scroll down until you find
online.tvu.ac.uk
Highlight this, then press

Remove Cookies

Then Close
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Search: I

The following cockies are stored on your computer:

Site

| Cookie Mame

___|oldmusicproject. com

__|online.sheffoal, ac,uk
B online b, ac,uk
__|onlineadtracker. co.uk

___|onesourcetalentresiews, com

Marne:
Conkent:
Damain:
Path:
Send For:
Expires:

<no cookie selected=
<no cookie selected =
<no cookie selected =
<no cookie selected=
<no cookie selected =
<no cookie selected =

émave Ca@ Remove All Cookies

You should now be able to log on without any problems.

If you still experience difficulties, or for further help, please contact

blackboardhelp@tvu.ac.uk
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